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User Research

K a t e l y n
3 r d  Y e a r  - E E C S

R i c h a r d
4 t h  Y e a r  -  

A s t r o / P h y s i c s

A l e y s h a
1 s t  Y e a r  -  

B i o e n g i n e e r i n g

“ I  f e e l  d e f e a t e d  w h e n  t h e r e ’s  
n o  s e a t s  a t  t h e  l i b r a r y  a n d  
e n d  u p  g o i n g  h o m e ”

F i n d i n g  s e a t s  i n  
l i b r a r i e s


M o v i n g  t h r o u g h  c r o w d s  
o f  p e o p l e  a f t e r  c l a s s


M a n a g i n g  e v e n t s  a n d  
r e c r u i t i n g

P a i n  P o i n t s :

G e t  w o r k  d o n e  o n  c a m p u s


E ffi c i e n t l y  g e t  f r o m  o n e  
c l a s s  t o  a n o t h e r

G o a l s :

M y  I n t e r v i e w  P r o c e s s

I n  o r d e r  t o  g e t  a  m o r e  w h o l i s t i c  p e r s p e c t i v e  
o n  t h e  c a m p u s  e x p e r i e n c e ,  I  i n t e r v i e w e d  a  
r a n g e  o f  s t u d e n t s  f r o m  f r e s h m e n  t o  s e n i o r s .  
I  p r e p a r e d  a  s e r i e s  o f  o p e n  e n d e d  q u e s t i o n s  
i n  o r d e r  t o  i d e n t i f y  t h e  g o a l s  a n d  c o n c e r n s  
o f  s t u d e n t s  a s  t h e y  n a v i g a t e  c a m p u s  a t  
d i f f e r e n t  s t a g e s  i n  t h e i r  c o l l e g e  c a r e e r s .

P a i n  P o i n t s :

K e e p  u p  w i t h  n e t w o r k i n g  
o p p o r t u n i t i e s

N o  e a s y  b i k e  a c c e s s  t o  
S o d a


I n  o r d e r  t o  d i s c o v e r  e v e n t s ,  
h a v e  t o  h a v e  f a c e b o o k  
f r i e n d s  i n t e r e s t e d  i n  i t  f o r  
i t  t o  s h o w  u p  o n  t i m e l i n e

“ I  n e e d  a n  e a s y  w a y  t o  fi n d  
a n d  k e e p  t r a c k  o f  e v e n t s  
h a p p e n i n g  o n  c a m p u s ”

G o a l s :  

“ I  w a n t  t o  fi n d  a  s o c i a l  
c i r c l e  a n d  a c a d e m i c  
s u p p o r t  n e t w o r k  a t  
B e r k e l e y ”

M a k e  f r i e n d s / s t u d y  g r o u p


F i n d  c l u b s  t o  j o i n


S t a y  o n  t o p  o f  H W

u n c l e a r  c l a s s r o o m  
l o c a t i o n s


n o i s y  l i b r a r i e s


s t e e p  h i l l s

P a i n  P o i n t s :

G o a l s :  



Insights

T h o u g h t  B u b b l e
I  w a n t e d  t o  fi n d  a  s o l u t i o n  t h a t  c o u l d  b e  u s e f u l  t o  b o t h  
u p p e r  a n d  l o w e r  c l a s s m e n .  W h i l e  s t u d e n t s  b e c o m e  
a c c u s t o m e d  t o  n a v i g a t i n g  t h r o u g h  c l a s s e s  t h e  l o n g e r  
t h e y ’ r e  a t  C A L ,  a  c o m m o n  n e e d  t h a t  b o t h  n e w  a n d  o l d e r  
s t u d e n t s  h a v e  i s  b e i n g  u p  t o  d a t e  w i t h  w h a t  i s  g o i n g  o n  
o n  c a m p u s ,  w h e t h e r  i t  b e  e v e n t s  w h i c h  f r e s h m e n  w a n t  t o  
b e c o m e  i n v o l v e d  i n ,  o r  r e c r u i t i n g  e v e n t s  c o n c e r n i n g  
j u n i o r s  a n d  s e n i o r s ,  d i s c o v e r i n g  p l a c e s  t o  s t u d y  t h a t  s u i t  
y o u r  l e a r n i n g  s t y l e .  M a n y  s t u d e n t s  w o u l d  b e n e fi t  f r o m  
h a v i n g  t h i s  i n f o r m a t i o n  t h a t  w i l l  h e l p  t h e m  d i s c o v e r ,  p l a n  
a h e a d  a n d  g e t  t h e  m o s t  o u t  o f  t h e i r  c a m p u s  e x p e r i e n c e .

-  


-  


L o w e r  C l a s s m e n

A r e n ’ t  f a m i l i a r  w i t h  c a m p u s

N e e d  t o  g o o g l e  c l a s s  l o c a t i o n s

H a v e n ’ t  b e e n  t o  m a n y  
l i b r a r i e s / s t u d y  s p a c e s

A r e  g e n e r a l l y  f a m i l i a r  w i t h  
c a m p u s  b u i l d i n g s

F o c u s e d  o n  r e c r u i t i n g  /  
n e t w o r k i n g

U p p e r  d i v  c l a s s e s  +  c l u b s  - - >  
n e e d  t o  s t u d y  e ffi c i e n t l y

L i v e  o f f  c a m p u s  a n d  h a v e  t o  
c o m m u t e  - - >

W a n t  t o  l e a r n  a b o u t  g r o u p s  o n  
c a m p u s

S t i l l  a d j u s t i n g  t o  c o l l e g e  l i f e  
a n d  h o w  t o  m a n a g e  t i m e / s t u d y

N e e d  t o  fi n d  s t u d y  
s p a c e  w i t h  s e a t s  

e a s i l y

W a n t  t o  d i s c o v e r  e v e n t s  
o n  c a m p u s

W a y  t o  fi n d  s t u d y  
g r o u p s

U p p e r C l a s s m e n



Defining the Problem

How might we help 
students stay 
informed and 
connected with 
everything 
happening on 
campus?

Social Time Career

W h e t h e r  i t ’s  g o i n g  t o  a n  
e v e n t ,  g e t t i n g  l u n c h ,  o r  
s t u d y i n g  f o r  a  c l a s s ,  s t u d e n t s  
a r e  o f t e n  l o o k i n g  f o r  f r i e n d s  
t o  m a k e  t h e s e  a c t i v i t e s  m o r e  
f u n

W i t h  e v e r y t h i n g  f r o m  c l a s s e s  
t o  e x t r a c u r r i c u l a r s ,  C A L  
s t u d e n t s  w a n t  t o  s p e n d  t i m e  
d o i n g  w h a t  m a t t e r s ,  n o t  
fi n d i n g  a  p l a c e  t o  s t u d y  w i t h  
e n o u g h  s e a t s .

F r e s h m e n  l o o k i n g  t o  p r e p a r e  
t h e m s e l v e s  f o r  r e c r u i t i n g ,  o r  
j u n i o r s  l o o k i n g  f o r  a  s u m m e r  
i n t e r n s h i p .  C a r e e r  b u i l d i n g  
e v e n t s  a r e  a n  i m p o r t a n t  p a r t  
o f  t h e  c a m p u s  e x p e r e n c e ,  a n d  
s t u d e n t s  n e e d  a n  e a s y  w a y  t o  
fi n d  a n d  k e e p  t r a c k  o f  e v e n t s .

D e fi n i n g  a  p r o b l e m

B a s e d  o f f  o f  m y  i n t e r v i e w s ,  I  i d e n t i fi e d  3  k e y  m o t i v a t i o n s  s t u d e n t s  h a v e .


I n  o r d e r  t o  a d d r e s s  t h i s  p r o b l e m ,  I  w i l l  l o o k  t o  i n c o r p o r a t e  t h e s e  a s p e c t s  i n t o  
m y  s o l u t i o n .



B e f o r e  b r a i n s t o r m i n g  i d e a s ,  I  r e s e a r c h e d  h o w  s t u d e n t s  
c u r r e n t l y  d e a l  w i t h  t h e i r  p r o b l e m s  a n d  a n a l y s e d  t h e  p r o s  
a n d  c o n s  o f  t h e s e  e x i s t i n g  m e t h o d s  i n  o r d e r  t o  i n f o r m  m y  
o w n  d e s i g n s .

Study Spaces

w a i t ,  g o  t o  a n o t h e r  l i b r a r y,  o r  g o  h o m e
M u s t  w a l k  i n  t o  fi n d  a  s e a t ,  i f  t h e r e  i s n ’ t  o n e  a v a i l a b l e ,  y o u  h a v e  t o  
e i t h e r  .

t e x t  t h e  p e o p l e  y o u  k n o wI f  y o u  w a n t  t o  w o r k  w i t h  s o m e o n e ,  y o u  .  
M a n y  t i m e s  y o u  fi n d  o u t  a  f r i e n d  w a s  i n  t h e  s a m e  l i b r a r y  a s  y o u  f o r  a  
w h i l e  a n d  y o u  c o u l d  h a v e  b e e n  s t u d y i n g  t o g e t h e r .

y o u  h a v e  t o  h a v e  
s t u d i e d  a t  t h a t  l i b r a r y  b e f o r e
To  p i c k  a  p l a c e  w h e r e  y o u  w i l l  b e  p r o d u c t i v e ,  

 a n d  k n o w  t h e  a t m o s p h e r e  i t  h a s

t r a c k  h o w  f u l lS t u d e n t s  a r e  c u r r e n t l y  w o r k i n g  o n  w a y s  t o   l i b r a r i e s  a r e .  
O n c e  t h i s  t e c h n o l o g y  i s  i n  p l a c e ,  c a n  u t a l i z e  i t  t o  i n f o r m  s t u d e n t s  i f  
t h e r e  a r e  s e a t s b e f o r e  t h e y  a r r i v e  a t  a  l i b r a r y .

C u r r e n t l y :  

P o s s i b l e  S o l u t i o n s

F inding/Keeping Track of  Events

 w i t h  N o n - s c h o o l  r e l a t e d  
p o s t s .


H a r d  t o  
h a p p e n i n g  o n  c a m p u s  f o r  a  g i v e n  
d a y .


 s e a r c h i n g  t h r o u g h  
u p c o m i n g  e v e n t s .

C l u t t e r e d

q u i c k l y  s e e  a l l  t h e  e v e n t s  

Te d i o u s

l o c a t i o n / t i m e

S u g g e s t s  e v e n t s

M o s t  e v e n t s  p o s t e d  o n  F a c e b o o k


C a n  s e e   o f  e v e n t s


R e m i n d s  y o u  o f  u p c o m i n g  e v e n t s


 t h a t  y o u r  f r i e n d s  
a r e  i n t e r e s t e d  i n

P r o s : C o n s :

F a c e b o o k  E v e n t s :

F l y e r s / W o r d  o f  M o u t h

C a n  l e a r n  m o r e  a b o u t  c l u b s  
t h r o u g h  s p e a k i n g  w i t h  t h e m


P h y s i c a l  r e m i n d e r s  i f  y o u  d o n ’ t  
u s e  o n l i n e  c a l e n d e r s

P r o s :

T i m e  c o n s u m i n g

m i s s  o p p o r t u n i t i e s


H a r d  t o  k e e p  t r a c k  o f  e v e n t  t i m e s


 t o  g o  t h r o u g h  
s p r o u l  f o r  c l u b s / e v e n t s


P o s s i b l e  t o  

R e c r u i t i n g  e v e n t s  d o n ’ t  u s u a l l y  
h a v e  fl y e r s


C o n s :

More Research/Competative Analysis



I d e a t i o n  P r o c e s s

I  b e g a n  b y  l i s t i n g  o u t  m u l t i p l e  f e a t u r e s  a n d  o p t i o n s  a i m e d  a t  
s o l v e i n g  t h e  p r o b l e m ,  s t a r r i n g  o n e s  I  f e l t  w e r e  f e a s i b l e ,  m o s t  
u s e f u l  a n d  c o u l d  b e  i n t e g r a t e d  t o g e t h e r .  I  t h e n  s k e t c h e d  o u t  
p o s s i b i l i t i e s  f o r  h o w  t o  i n c o r p o r a t e  t h e s e  i d e a s  i n t o  a n  a p p  a n d  
p r o c e e d e d  t o  i t e r a t e  t h r o u g h  m y  l o w  fi d e l i t y  w i r e f r a m e s  f o r  l a y o u t  
c h o i c e s

Brainstorming/Ideation

B r a i n s t o r m

S e e  w h i c h  o f  
y o u r  f r i e n d s  
a r e  a t  a  
l i b r a r y

D i s p l a y  h o w  
p o p u l a r  a  
s t u d y  s p a c e  
i s  a t  a  t i m e  
o f  d a y

H a v e  a n  
e x p l o r e  m a p  
t o  s h o w  a l l  
e v e n t s ,  s t u d y  
s p a c e s ,  a n d  
f o o d

W a y  t o  fi l t e r  
e v e n t s  b y  
m a j o r ,  t y p e ,  
e t c .

M a p  t o  s h o w  
w h e r e  e v e n t s  
a r e  o n  
c a m p u s

D a s h b o a r d  
v i e w  t o  
s u m m a r i z e  
e v e n t s / c l a s s
e s

S t u d e n t s  a d d  
h a z a r d  
w a r n i n g s  o n  
c a m p u s  -  
s i m i l a r  t o  
W a y z

I n t e r n a l  
m a p s  o f  
b u i l d i n g s  s o  
y o u  fi n d  
r o o m s  e a s i l y

L i s t  o f  c l u b s  
o n  S p r o u l  f o r  
a  g i v e n  d a y  -  
s o  y o u  k n o w  
i f  t h e r e ’s  o n e  
y o u  w a n t  t o  
s e e

D i s p l a y  
E v e n t s  o n  
c a m p u s  To d a y

G i v e  w a y s  t o  
s u g g e s t  a n d  
e x p l o r e  n e w,  
n o n - t r a d i t i o n
a l  s t u d y  
s p a c e s

U s e  f e e d b a c k  
t o  t a g  
l i b r a r i e s  w i t h  
t r a i t s  l i k e  
l o u d ,  c o m f y ,  
c o l d  e t c .

In i t ia l  Sketches

M y  i d e a  w a s  t o  c r e a t e  a  p l a t f o r m  w h e r e  s t u d e n t s  c a n  
g o  t o  n e v e r  m i s s  o u t  o n  w h a t  e v e n t s  a r e  h a p p e n i n g  o n  
c a m p u s ,  fi n d  a  s t u d y  s p a c e  t h a t  s u i t s  t h e i r  n e e d s  a t  
t h e  m o m e n t ,  a n d  b e  a b l e  t o  l o c a t e  t h e  b u i l d i n g s  a n d  
r e s o u r c e s  t h e y  n e e d .

S o l u t i o n



Low Fidelity Wireframes

4:20

Future Events

Today

search events

5:00pm

6:30pm

8:00pm

4:20

Discover Events

search events

Category

Category

Category

Possible Event Screen Layouts Map showing 
Events/Libraries

4:20

Find classes, events, libraries, food

Filter

Infosession #1
340 Soda Hall

8:00-9:00pm

3 friends going
Infosession #1

340 Soda Hall

8:00-9:00pm

3 friends going

Technology Club

Infosession #1
340 Soda Hall

8:00-9:00pm

3 friends going

Technology Club

Infosession #1
340 Soda Hall

8:00-9:00pm

3 friends going

Technology Club

Explore Campus

4:20

Study Spaces

Category

Category

Category

search events

4:20

Study Spaces

search events

Location
Time

Category

TITLE LIBRARY

Lorem ipsum dolor sit amet, 
consectetur adipiscing elit, sed do 
eiusmod tempor incididunt ut 
labore et dolore magna aliqua. Ut 
enim ad minim veniam, quis 
nostrud exercitation ullamco laboris 
nisi ut aliquip ex ea commodo 
consequat. Duis aute irure dolor in 
reprehenderit in.

Possible Layouts for Displaying 

Study Spaces

Expanded Study Space/Event 
Layout



4:20

Chip label Chip label

Explore Libraries

  

Study with Friends

3 friends at Doe Library

Seats Taken



4:20

Doe Memorial Library
Quiet Aesthetic

Explore Libraries

Berkeley, CA 94720
5 min walk

9am - 6pm

No Food

Study with Friends

3 friends at Doe Library

Seats Taken

4:20

Study Spaces

Coffee Shops

search study spaces

Open Late

Open Late

1951 Coffee Company
Channing Way

FSM Cafe
6am 11pm

Moffit Library
6am-3am

4:20

Future Events

Today

search events

5:00pm

6:30pm

8:00pm

4:20

Find classes, events, libraries, food

Filter

Infosession #1
340 Soda Hall

8:00-9:00pm

3 friends going
Infosession #1

340 Soda Hall

8:00-9:00pm

3 friends going

Technology Club

Infosession #1
340 Soda Hall

8:00-9:00pm

3 friends going

Technology Club

Explore Campus

Higher Fidelity Mockups



Features in Depth

4:20

Future Events

Today

search events

5:00pm

6:30pm

8:00pm

top slideshow discover

chronological 

not missing anything

The  helps students  

upcoming events they may be interested in. 

Ideally, users would be able to view all 

upcoming events in order to plan their 

schedules in advance.


Below, all events happening on campus are 

listed in order so you can be sure 

that you’re . If after doing 

usability testing, users wanted to narrow down 

the events shown, an option to filter by type, 

major, or time could be added.

Events

discover plan ahead

pinned locations libraries

food events

This map overview provides yet another way for 

students to  and  for their 

day.


The map includes  for , 

, and  on campus. You can also 

search for specific places or events in the 

search bar above.


On the bottom are cards with a summary of 

each pinned location, which you can filter futher.

4:20

Find classes, events, libraries, food

Filter

Infosession #1
340 Soda Hall

8:00-9:00pm

3 friends going
Infosession #1

340 Soda Hall

8:00-9:00pm

3 friends going

Technology Club

Infosession #1
340 Soda Hall

8:00-9:00pm

3 friends going

Technology Club

Explore Campus
Explore Map

tags type of 

environment

matches 

their needs

location hours

rules how full the library

friends

Information about a selected library includes: 
Pictures of the library(interior and exterior) as 

well as  that convey the 

 that study area has. This will help 

students get a feel for if the library 

.


In addition to ,  of operation, and 

any , it will show  is at a 

given time and show which of your  are 

currently at that library so you can potentially 

form a study group.

4:20

Doe Memorial Library
Quiet Aesthetic

Explore Libraries

Berkeley, CA 94720
5 min walk

9am - 6pm

No Food

Study with Friends

3 friends at Doe Library

Seats Taken

Study Space - Expanded

top slideshow discover

new favorite study area

grouped by categories

suits their needs open 

late quiet spaces

The  helps students  

popular libraries, or study spaces near them. 

This helps expose students to what may 

become their , and 

encourages them to explore campus.


Below are more study spaces and libraries 

 that could possibly be 

filtered. Students can easily scroll through to 

see different options and focus in on a category 

that , such as libraries 

, or .

Study Spaces4:20

Study Spaces

Coffee Shops

search study spaces

Open Late

Open Late

1951 Coffee Company
Channing Way

FSM Cafe
6am 11pm

Moffit Library
6am-3am



W h i l e  I  f o c u s e d  o n  m a k i n g  i t  e a s i e r  f o r  s t u d e n t s  t o  p l a n  t h e i r  d a y s  b y  fi n d i n g  s t u d y  s p a c e s  
t h a t  s u i t  t h e i r  n e e d s  a s  w e l l  a s  k e e p i n g  u p  w i t h  e v e n t s  o n  c a m p u s ,  I  b e l i e v e  t h i s  a p p  h a s  t h e  
p o s s i b i l i t y  t o  b e c o m e  a n  i n v a l u a b l e  t o o l  t h a t  c a n  b e  u s e d  t o  e n g a g e  a n d  e x c i t e  s t u d e n t s  f o r  
a l l  t h a t  t h i s  s c h o o l  o f f e r s .


I f  I  w e r e  t o  c o n t i n u e  t h i s  p r o j e c t ,  I  w o u l d  g e t  f e e d b a c k  f r o m  a  v a r i e t y  o f  s t u d e n t s  o n  w h a t  
a s p e c t s  o f  t h e  d e s i g n  l i k e d  a n d  d i s l i k e d  a s  w e l l  a s  f e a t u r e s  t h e y  w o u l d  a n d  w o u l d n’ t  u s e  a n d  
a d d i t i o n a l  i n f o r m a t i o n  t h a t  m i g h t  b e  u s e f u l  t o  h a v e .


I  w o u l d  a l s o  c o m p l e t e  t h e  d e s i g n s  I  w a s n’ t  a b l e  t o  f u l l y  fi n i s h  a n d  c r e a t e  a  h o m e / d a s h b o a r d  
s c r e e n  t o  s h o w  a  r e l e v a n t  s u m m a r y  o f  c a m p u s  i n f o .

Reflection

Future

M y  g o a l  i n  t h i s  p r o j e c t  w a s  n o t  o n l y  t o  p r o v i d e  a n  a v e n u e  f o r  s t u d e n t s  t o  

d i s c o v e r  n e w  r e s o u r c e s ,  e v e n t s ,  a n d  s t u d y  s p a c e s  o n  c a m p u s ,  b u t  t o  f e e l  

c o n fi d e n t  a n d  e m p o w e r e d  t o  t r y  n e w  t h i n g s  a n d  m a k e  t h e  m o s t  o f  t h e i r  

c a m p u s  e x p e r i e n c e .
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